	[image: image2.png]]
e_Len e TILC




	



Specifications of the new version of the TLCentre
Work package C: TLCentre (improvement of the TT-Centre)
Introduction
The feedback received from several TT-Centre users from the TT-Centre questionnaire which run at the end of last year showed some of the features and improvements which the users would like to see in the TLCentre.

The main improvement suggestions of the TT-Centre were:

· a better menu system

· more freedom and flexibility on search options

· making the site more personal

· having more interaction with users

· provide better user help and a manual of the TLCentre functionality

· provide more graphical display of resource information

· keep the resources in the TLCentre up to date / add more resources

· more scenarios, especially scenarios on use of ICT

· improvement of the ID card

· improve design / colours of some of the pages (specially the ID card)
Menu design
The menu of the TT-Centre is displayed on the top left corner of the page. The submenus are accessible by pressing a small + icon which lies next to the menu items. It has two (2) main disadvantages:
· it is hard to the user to have an overview of all the available actions as the user has to first click on the + icon to open any submenu options

· it requires a lot of space as the area below the menu is not used to allow for the menu to expand when necessary (user opens submenu items)

The planned menu system should be a dropdown menu like in most computer applications allowing users to view any of the menu sub-options by moving the mouse over the menu options.
Some new menu items will be available such as 

· sitemap to make the navigation even easier, 

· help which will be available to everyone, not just the registered users

· community (only for registered users) showing information about the TLCentre members

If the top menu items don’t all fit in one line then some (such as the ‘legal notice’) could be moved to a similar menu system at the bottom of every page. 

More freedom and flexibility on search options

The idea would be to allow users to define their profile and the task they would like to accomplish and the system would provide a list of resources which would be helpful to the user. This action though feasible would require a lot of work from all the partners in order to define which resources would be useful for which profiles and tasks, therefore it is not certain that this task can be accomplished before the end of the project.
Personalised TLCentre

Users of the TLCentre should feel that the TLCentre is has to offer some individuality to them. There are several ways to achieve more individuality
FAVOURITE RESOURCES
Users will be able to select resources as being their favourites. Each user can select up to ten (10) resources as favourites. These resources would be easily accessible to the users from the menu system.
RESOURCES WHERE USERS ARE EXPERTS
This is similar to the ‘Favourite resources’ above, but here users can select resources where they feel they have some level of expertise. The expert users of a resource would be viewed by other users who visit the resource, in case the later need help with that particular resource.
USER PHOTO
Each user can upload a personal photo. The photo can be up to 100 x 100 pixels in jpg or gif format. The photos would be shown when users make comments on a resource.
SHORT BIOGRAPHY
Each user can provide a small biography about him/her. The biography should allow other TLCentre users to see the eLearning experience of the user.
More Interactivity
Several users have requested more interactivity for the TLCentre. One method of providing more interactivity is to create a graphical system which would allow users to make most of the search actions of the TLCentre in an interactive and innovative way. The graphical display will allow users to select their profile and also the eLearning area in which they would like some help and would then provide a list of resources that would possibly be useful to the user. The graphical search would be an alternative to the existing search facilities. Both the graphical and traditional search options would co-exist, users can use the one they find easier.
Interactivity can be also accomplished by allowing users to provide their own scenarios and finding which resources suits them the best as described above but as mentioned this would be a long term development.

Help pages and help hypertext
In the TT-Centre the help page was available to registered users only. As some of the functions of the TLCentre (specially the different search options) are available to all users, it is important that all users can reach the user help page. The help page should be up to date, describing all the new functions of the TLCentre. The page should be divided into several sections allowing the user to find the required section easily. 
Another addition of the TLCentre would be to have hypertext help popping up whenever the user moves the mouse over a help icon. The help icons would be available in several pages of the TLCentre, especially when the user would have to perform some action. The hypertext would provide help on the specific point or action where the help icon is shown.
Graphical information display
In order to make it easier for users to visualise the resource information of the TLCentre, charts will be used to show the number of resources in the TLCentre that meet the most important criteria. These are:

· Type of the resources

· Context of the resources

· Intended end user of the resources

· Language in which the resource are available

Furthermore information on the most recently added resources, the most visited resources and the best rated resources should be shown.

In the case a registered user views the resources he/she has entered in the TLCentre, the same graphical information as above would also be displayed but this time the information will be limited to the user resources only.

Update resources / add new resources
One of the user comments was that some of the resources in the TT-Centre were out of date. This should be addressed to all partners and TLCentre users to check the resources they have added in the TLCentre and update them if needed.
RESOURCE UPDATING
Existing resources should be checked by the partners and especially the TLCentre board group (one person from each institution), who would then make any necessary updates. This action would take place throughout the remaining time of the project.

NEW RESOURCES

Apart from the eLene partners who will define new resources in the TLCentre, several eLearning resources developed during the sister project eLene-EE, especially for decision makers, would be added in the TLCentre.

More scenarios (ICT scenarios)
The existing scenarios were seen by users of the TT-Centre as too few and too focused on the TT-Centre (or the use of the TT-Centre). Users would have liked more scenarios and in particular scenarios on the use of ICT. The TLCentre should provide such scenarios, or at least short eLearning situations where the use of ICT is required and useful resources are presented.
ID Card
Since the ID card is the page where all the information of a resource is being presented, it should be well structured so as the information is easily accessed and well presented. As more and more information is cramped in the ID card, this sometimes resulted in a huge page where the user has to scroll to reach all the information. Breaking the page into tabs would help in structuring the page better and provide the users easy access to the resource elements. The information should be separated into the following topics:
· Description of the resource

· Attachments of the resource

· Screenshots of the resource

· Comments of users on the resource
Design and Colours
Some of the colours used in the TT-Centre were seen as too ‘old fashioned’. The layout of the pages and the colours should be changed according to the suggestions of the METID designers. 

All the changes in the design of the pages, colours and other web item should aim to achieve a high level of usability of the TLCentre.

Other small improvements
Some other suggested improvements are:

· Use of RSS feeds where users can be notified when a new resource has been added to the TLCentre

· Being able to search resources on the intended end user

· Have links into similar pools of resources from other countries

Conclusion

Some of the above improvements to the TT-Centre are easily implemented while others will require more time. Some improvements can be made by the Bremen team (responsible for the TLCentre) alone, while others would require the work of most of the eLene-TLC partners. Priority will be given to the search options and the display of the resource information (ID card), as well as enriching the TLCentre with new resources. While the action of connecting the scenarios with the resources would be a very interesting feature it would require a lot of work from all the partners and will probably not be implemented before the end of the project. Some work time will also be spent in improving the display of the information and include some graphical elements in order to make the TLCentre more attractive to the users.
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